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Introductions



Trigger
Warning

Some of the discussions/topics today might
be a trauma trigger for your own experiences
and vicarious trauma is also very possible.

If this is does happen please:
Prioritise your self -care

Let a member of your team/one of our team
know for support

Practice some grounding techniques

Take a break
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#Hernamewas Stacey

Vickie Robertson BEM

Survivor, Founder, CEO,
Campaigner and IDVA




NOT ALL BRUISES ARE VISIBLE
NOT ALL ABUSE IS OBVIOUS
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WHAT DOES
DOMESTIC
VIOLENCE
(PHYSICAL)
LOOK LIKE?

THEY ALREADY ARE.

Domestic violence awareness month
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HAVE THEY EVER TRAPPED YOU
IN A ROOM AND NOT LET YOU OUT?

HAVE THEY EVER RAISED A FIST
AS IF THEY’RE GOING TO HIT YOU?

HAVE THEY EVER THROWN AN
OBJECT THAT HIT YOU OR NEARLY DID?

HAVE THEY EVER HELD YOU DOWN
OR GRABBED AT YOU OR RESTRAINED You?

HAVE THEY EVER SHOVED, POKED, PUSHED,
SPAT, KICKED, BIT, SCRATCHED, PULLED/
RIPPED HAIR OUT OR STRANGLED You?

HAVE THEY EVER THREATENED
TO HURT/HARM YOU OR SOMEONE YOU
CARE ABOUT?

DO THEY DRIVE RECKLESSLY, SLAM BRAKES,
PULL HANDBRAKE WITH YOU IN THE VEHICLE?

kaleidoscopicuk




WHAT IS A controlling partner will

COERCIVE use your fears or the things

you love the most to manipulate
CONTROL? you into doing what they want.

Tactics include:

Trying to cut you off from friends and family Depriving you of your basic needs
Micro managing everything you do Undermining you to children / others
Bombarding you with calls and texts Telling you what to wear / no makeup
Blocking support or medical services When or where you can sleep / eat
Threats of harm or reporting to services Constant false accusations

Constantly breaking you down to control you Using quilt as a way to control you
Control where you can go / who you can see Denying you freedom to think




Coercive
control
Examples

isolating you from your friends and family

controlling how much money you have and
how you spend it

monitoring your activities and your movements

repeatedly putting you down, calling you
names or telling you that you are worthless

threatening to harm or kill you/ your child

threatening to publish
information/videos/pictures of you or to report
you to the police or the authorities

damaging your property or household goods

forcing you to take part in criminal activity or
child abuse



== Kaleidoscopic UK- DV awareness video.
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When someone intentionally -f::} .

twists yo ception of
WHAT IS reality for thvalr own galn.

GASLIGHTING?

What does it sound like?

Domestic violence awareness month




Shame, embarrassment

WHY DON’T or denial

Lack of support

THEY "UST Danger and fear
LEAVE THEIR Trauma
ABUSER7 Low confidence / self esteem

Trauma bonding

Believing it is their fault / it
will change

Isolation
Practical reasons

Domestic violence awareness month kaleidoscopic.uk




The term ‘trauma bond’ is also known as
Stockholm Syndrome.

It describes a deep bond which forms
between a victim and their abuser.

It is a repeat of traumas from perp to
victim and then a reward after

This teaches the victim that there will be a
reward each time and then trauma
becomes part of the cycle.

This creates a TRAUMA BOND with huge
highs and lows, this releases chemicals
into the body, and the victim chases the
highs becoming addicted to the
cycle/relationship!




Prosecutions for
coercive

behaviour/PSCCB

Prosecutions for coercive behaviour
remain disappointingly low.

In England and Wales, year ending March 2024, there
were just 745 defendants prosecuted for controlling or
coercive behaviour.

There were 45,310 offences of coercive and controlling S ‘
?P?Q?l\éguénrgfr?édﬁgrgz gz)eZBLO\IAI/(iﬁlgnEI; I?E%i%ﬂﬂ?!gﬁs'” How many reports of domestic abuse were made“in'the Thames Valley in 2022?

in the same period.

a) 14,000 b) 29,000 c) 42,000 d)56,000

ONS data




SURVEY RESULTS

67%

Of respondents to
our survey said
the abuse 91%

intensified post FTERR RS ETT

separation for the Post separation
abuse

#PSAAW

Visit our website Find us here
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TRAUMA

The amygdala is part of the brains
alarm system. Its primary function is
to call you to attention and, in an
emergency, shut down your body
- and mind to survive.
70% of people who Flight
experience rape freeze -/ Appease
Freezing I a
completely normal Freeze

trauma repsonse R




WHAT HAPPENS WHEN TRIGGERED

> You suddenly feel mad, sad, scared or
frustrated and cant figure out why,

> Something happens in your present life that
reminds you of the trauma, and triggers the
same emotions you had during that event.

> Feeling frustrated reminds your brain of how
you felt frustrated during the trauma.

% During the trauma, your
and felt frustration at a level 9 out of 10.

> The frustration you now feel at level 9
instead of 3 which is overwhelming and will

kick in the FAFFF response (fight, appease,
flop, freeze, flight).

brain and body process

> Replaying the memory of the event in your head
on repeat We cant stop thinking about it and
feel completely consumed by it

> This does not leave much energy and can cause
you to be much less tolerant than usual

> You may have ni and re-live the feelings
you had during the trauma which affects sleep.

> Your nervous can be highly activated due
to FAFFF, making you feel hypervigilant, walking

> You may startle easily and feel unsafe.

Domestic violence awareness month R kaleidoscopic.uk




REACTIVE ABUSE

The abuser will abuse their victim for hours,
days, weeks or years before the victim hits a
breaking point and reacts to the abuse.

The abuser then plays the victim and will
convince others that s/he is the victim and
the other person (real victim) is crazy and
abusive.

The real heartbreak is people usually believe
the abuser and the victim feels guilty for their
actions instead of understanding thisis a
natural response to being emotionally and
psychologically abused.

Not everything is what is seems. Some have a
lifetime of experience manipulating others
and are successful at it.

Domestic violence awareness month ([@sheconqueredabuse kaleidoscopic.uk
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HELPFUL TIPS WHEN TRIGGERED }« Moo
DOPAMINE

THE REWARD CHEMICAL @J _

Domestic violence awareness month




Assumptions/Judgements
* Overloading with information

e Putting the onus on the survivor
What « Not understanding individual/family needs

does/doesn’t » Not following through/communication
work well for | \?neuege/Bodylanguage

- * Constant change of lead
a Vvictim- * Signing off without ongoing support in place
survivor? * Minimising
* Victim blaming
* Making time
* Keeping updated



Language is a powerful tool

* Shapes how victims understand and express their
experiences

e Can either empower or retraumatize

* Builds trust, safety, and connection

Trauma-Informed Communication

* Use empathetic, validating, and non-judgmental language

* Avoid blame or disbelief (e.g., “Why didn’t you leave?” >
“That must have been incredibly difficult”)

* Respect cultural and personal terminology
Written & Verbal Communication
* Avoid jargon and legalese

 Be clear, factual, and sensitive in case notes and referrals

o




* Ask open-ended questions

* Validate emotions and experiences
* Use active listening

* Pause and reflect before speaking

“| believe you” v “Are you sure?”
“You’ve been strong” v “You should have”

“How can | best support you today” ’
“What has been working well for you” /

o




Trauma

Trauma results from an event, series of events, or set of
circumstances that is experienced by an individual as
harmful or life threatening.

While unique to the individual, generally the experience
of trauma can cause short and long -term impacts
limiting the ability to function and achieve mental,
physical, social, emotional or spiritual well-being.

Although with the right support victim-survivors can go
from surviving to thriving.



Being informed on Trauma
does NOT make you Trauma
Informed

Implementing it does!!



What is the definition of
trauma-informed practice?

Realising that trauma can affect
individuals, groups and communities

Trauma-informed practice is an approach
to health and care interventions which is
grounded in the understanding that
trauma exposure can impact an
individual’s neurological, biological,
psychological and social development.

This Photo by Unknown Author is licensed under CC BY-SA-NC
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PEOPLE WHO HAVE
BEEN ABUSED OFTEN...

FEEL LIKE THEY'RE NOT ENOUGH

STRUGGLE WITH NIGHTMARES & FLASHBACKS
FEEL VULNERABLE AND AFRAID

STRUGGLE TO PUT DOWN THEIR GUARD
STRUGGLE TO SEE THE BEAUTY IN THEMSELVES
FEEL DISCONNECTED FROM THEIR ‘TRUE SELF
FEEL NUMB WHEN THEY NORMALLY WOULDN'T

Please be patient,

the grief, trauma and pain
from abuse takes a lot of
time and work to heal from

Domestic violence awareness month
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Trauma on the brain!

TRAUMA w0
“BRAIN
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Beneath EVERY behaviour is a FEELING
Beneath EVERY feeling is a NEED.

If we meet the NEED we begin to deal
with the CAUSE, not the
SYMPTOM/BEHAVIOUR
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_. PRACTIS

o you share power and giveIr clients a strong voice in
decision-making, at both individual and organisational
level?

validating feelings and concerns
listening to what a person wants and needs

supporting people to make decisions and take action
acknowledging that people who have experienced or V
experiencing trauma may feel powerless to control wi
happens to them, isolated by their experiences and have

feelings of low self-worth

Ne ONE size & all




‘Understanding
trauma is not just
about gaining
knowledge.
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It's about changing
the WaY you view the
- world. It's about
- shifting from:

)]

‘What is wrong with
KOU?, to ‘What _
appened to you?



Tapping pencil
Swinging on chair

. . Looking around the room/not focussed
Victim _— .
. utting into conversation

Blamin g Being forgetful/late
n | NG Set‘ Being ch'allénging

Overachieving
Trauma Worrying
irformed Micro- managing

h Overly sensitive

Approac N

Overly quiet

Preoccupied



Helpful trauma
informed tips

Clarify your role and any processes

Establish yourself as a safe individual and environment (door, chairs, room, window,
exit)

Give the client opportunities to make choices, what works for them?
Talk about safety and what steps you will take to help the client to be/feel safer

Slow yourself down: talk slower, use a lower pitch for your voice, don't use complex
sentences, don't use lots of body movements, follow up with information so not to
overwhelm. Asking open questions.

Regular check ins and updates even if there is NO update

Have open body language and space, blue is a calming colour, have chairs facing the
door to help them feel safer, softer surroundings.

Offer self-calming techniques, such as mindfulness, grounding, and positive
affirmations

Teach positive self-talk and practice before it's needed.
Use music, exercise, movement, stretching and incorporate more opportunities for

humour and laughter if possible (laughter reduces the traumatic response in the
brain)




What can
help?

» Relationships and feeling safe are
the first step to processing trauma

* Not every strategy will work, tailor
yougapproach to the individual
nee

» Safe space and trusted people in
order to regulate their emotions

 Self -care and recognising
limitations

 Time
« Asking what they need
* Food/drink
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ARTS Shine a light on gender e
p #shinealight

CRAFTS based violence during she % ot
16 days of activism, > 95th for 16 days.

[
Join us by lighting a cagdle & sharing yur e
GAMES thoughts on gender based violence.

WITH MUM

//\\‘ FUN

\ Monthly coffee/ craft mornings with tk
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LIGHT TEA

Survivor
Support

1 LIBERATION
FROM ABUSE

Child and Teen e e S @ewm M =t
dulsjec use (oRing
Freedom Programmes ot o ‘
Recovery from abuse group sessions available for ages POLICE
& CRIME

COMMISSIONER

LA

Funded by the Thames Valley Police ‘|
and Crime Commission I

= / 511 or 12-16 delivered by Kaleidoscopic UK Qualified

Facilitators in a Trauma informed environment.

% SO Registered Charity: 1196530



Registered charity number 1196530

TURNING THE LENS ON DOMESTIC ABUSE

A charity for Children & adults subjected to any form of Domestic
Abuse.

Providing survivor-led, specialist peer support and recovery services
throughout the survivor journey.

Delivering prevention programmes, training and education for all

Kaleidoscopic_UK

@ukkaleidoscopic

Kaleidoscopic UK Kaleidoscopic.UK



http://www.kaleidoscopic.uk/

What do the These
Mean?



Local Commissioned Services:

* Wokingham domestic abuse service (delivered by
Cranstoun)

* Support for victim-survivors, children and perpetrators
* Tel: 0118 402 1921; www.cranstoun.org/dass
* West Berkshire and Reading (BWA): 0808 801 0882

SOurceS Of Thames Valley Wide:

 Kaleidoscopic specialist, open ended support delivered by
survivors for survivors: www.kaleidoscopic.uk

Support

* Hourglass support for victims of abuse aged over 60
(Wokingham community service) plus national

+ Tel: 0808 808 8141 (24/7) ’

* Full directory: www.directory.Wokingham.gov.uk/domestic-

abuse ,
~



http://www.cranstoun.org/dass
http://www.kaleidoscopic.uk/




Vickie Robertson BEM

CEO and Founder of Kaleidoscopic UK
www.kaleidoscopicuk.uk
kaleidoscopicuk@gmail.com

Contact

Details

Karen Evans
Domestic Abuse Coordinator, Wokingham

BC ’

Karen.evans@wokingham.gov.uk
Tel: 07562 169321 /

o



http://www.kaleidoscopicuk.uk/
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