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U N C I L





Resident Permit Guidelines

How does the system work?

In many residential areas throughout West Berkshire there is often competition for the available on-street parking spaces, particularly in the residential areas where there are no off-street parking facilities. West Berkshire District Council’s has devised Residents’ Parking Schemes designed to provide local residents with on-street parking in the areas around their homes. The aim is to: -

· Give residents priority over others for available space.

· Improve access to and reduce obstruction in the residential streets.

The zone will be clearly marked with signs and road markings.  Local residents living in one of the designated areas may apply for a permit to park on-street in that area.  If anyone without a permit parks in the spaces during the operational hours they could get a Penalty Charge Notice from the Council’s Civil Enforcement Officers who will be enforcing the regulations.

Can I use the permit in other areas?

No, the permit is valid only in the area for which it is issued.  It cannot be used in another parking zone in your town or in any other town.

How many permits can I apply for?
The Council has set a maximum of two permits per property, but this reduced by each available off-street parking space you have. The allocation of two permits per household may be reviewed in exceptional circumstances and each case will be treated on its’ individual circumstances.

Do all properties in the zone qualify?

Newly built or converted properties are excluded from joining the resident permit scheme. This applies to all properties built and occupied after 01 April 2012. This is essential to protect existing residents as there would not be enough available on-street parking space to meet demand. At this time, many zones are already at capacity in terms of the number of resident permits issued versus the total number of available spaces. 
Newly built or converted properties must be self-sufficient in terms of the parking provided. The associated planning application should detail what, if any parking is to be provided with the property. The resident permit scheme will not form part of this provision. Potential residents will need to assess the impact this may have and whether the property will be suitable for their needs. 
Can I park right in front of my house?

While we have made as many spaces available as possible, we are not able to reserve spaces or to guarantee that you will be able to park immediately outside your home. However by restricting the parking to residents only, you should find it easier to find a space nearby.

How long is the permit valid for?

Permits are valid for one year from date of purchase and renewed annually.

What if I change my vehicle during the period?

When you change your vehicle you must log into your MiPermit account where you can manually edit the registration. This can also be done over the phone by calling 0345 520 7007. There is no charge for this service. 

What about visitors?

Resident Visitor Permits will be available. These permits enable a vehicle to park for one calendar day. These are also purchased through MiPermit. 

A maximum of 200 visitors permits can be issued per property and these run per calendar (1st January – 31st December).

Do I have to apply for a permit?

If you are a resident in the area and if you regularly park your vehicle on the road in the designated area then you must apply for a permit to park in these areas. The Council’s Civil Enforcement Officers will be regularly patrolling the area and you may expect to be issued with a Penalty Charge Notice every time your vehicle is found parked without a permit in the resident parking areas. Drivers with a Blue Badge will need to obtain a permit if they wish to park within the residents designated parking bays.

Can I park on yellow lines?

No, residents parking permits only allow you to park within the designated spaces; you must comply with all other parking restrictions.

HOW DO I APPLY FOR A PERMIT?

A ‘virtual’ permit system is now in operation called ‘MiPermit’. Please visit the MiPermit website where an account can be created. Resident permits and Visitor permits can then be purchased. 

Virtual permits can also be purchased on the telephone by calling 0345 520 7007.

RESIDENTS PARKING PERMITS – CONDITIONS OF ISSUE

(a) All applications must be made on the official application form.  Additional copies may be obtained from this office; downloaded from the Parking webpage at www.westberks.gov.uk/parking; or photocopies will be accepted.

(b) All applications must be supported by:

· Evidence that you are a resident in the area.  For example, two of the following showing your name and address – bank statement, gas/electricity bill, Council Tax demand.

· Proof that you are the registered keeper of the vehicle, which is usually done by providing a copy of the V5 vehicle registration document. If the vehicle has recently been purchased, a sales receipt or insurance certificate is required and in these cases a temporary permit will be issued until the vehicle registration document is received. If the vehicle is under a lease agreement or hire purchase, a copy of the relevant documents should be produced. If making an application by post send only photocopies of the documents. The Council cannot accept responsibility for the safe return of original documents. If the vehicle belongs to a company you will need to provide a letter from the company stating that you are entitled to take the vehicle home.

(c) The permit remains the property of the Council.  If you move or no longer have the use of the vehicle, then the permit must be returned immediately.

(d) If the Council has reasonable grounds to believe that the conditions of use of the permit have been abused, the Council reserves the right to cancel the permit.  The Council will notify you of its decision in writing to the address given at the time of application.  The permit must then be returned to the Council within 48 hours.

(e) The vehicle must be no more than 5.3 metres long and/or 2.25 metres in height.  The vehicle must be in a road-worthy condition and display a valid road fund licence.

(f) You must obey the law relating to parking and obstruction on the public highway.  The permit is valid only within the area designated to resident permit parking.  Any penalty charge notices incurred are the responsibility of the recipient and all enquiries concerning them should be directed to the Council’s Parking Service: the contact details are shown on the obverse face of the penalty charge notice.
There are some exceptions to these conditions:

· If you do not drive and are over 60 years of age or you are registered disabled and have family or health visitors who need to visit regularly, you may apply for a special permit.  This permit should be retained by you and displayed on the vehicle whilst these visitors are parked in the area and returned to you before they leave.

· If you are having building work done and the builders need to park their vehicles near your home you should apply for a temporary permit before they start work.

· Temporary permits will also be issued for special events such as removals or funerals.

· Enquires and Applications must be made in advance giving as much notice as possible.

· The Council may suspend the resident parking bays to enable highway works to be carried out.

